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Cogn itive Analysis of M isunder standings in L isten ng and Speak ng
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Abstract: In this pgper, the writer tries o find out the causes for misunderstandings in listening and
geaking based on sme cognitive linguistic theories By analyzing sme linguistic data, thewriter verifies that
misunderstandings, whether intro-cultural or intercultural, may reault fran the wrong choice of knowledge

<hana, differences in knowvledge scripts aswell as variations in profiles
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Taylor(1992) , Austin ,
(1962) , Grice(1989) , Tannen (1990) , Holmes(1995) ,
Gumperz (1978) , Maltz & Borker (1982) , Gudykunst
(1997) ,Miller (1994) , Sperber & W ilon (1986/1995) ,

Yus Ramos(1998)
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(‘Yule, 1996: 85) , , :
( ) , (1) A: Letme have arest Im already knocked up.
“ " B: *My heartiest congratulations o you
(Van Dijk, 1981: 141) , A: Why do you say that?
B: Why shouldn’t I? You're in a fanily way.
: A B :
: AB :
A , B ,
knocked up “
, " knocked up “ ”
: AB ,
, (cognitive environ-
, ment) , B A
; JA B
, , Schank  Abelon (1977: 37) “

, cat ,
. cat chase mice, it rains cats and

dogs, Helen owvnsapet cat
, cat ,

Tannen (1980) ,

Anderson et al (1977: 372) ,

: : ( )
.o ( ) :
‘ ' " (ibid, 1977: 377)
strong as a horsg, ,
* as strong as a bull * , ,
) , :
(2) (B was running a local College of Education,
(knowledge script) and the call was taken by a scretary A)
, “ , " A: Hello, X College of Education
(Yule, 1996: 86) , B: Hello, can you tell mewhat deparmentM . J is

, in? | justwant o -
A: *Just aminute please ( long pause)
A: |l an oy, | can't find him He is not in his
, , study or the staff room.
, B: No, |don'twant o eak © him, | justwant ©
, know what his deparment is © that | can post hin sme
, paers

. 51.
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(Stubbs, 1983: 98)

B J

J : J

: A B J
, B J
* ) (
) , ( )
" (Stubbs 1983 98)
A B ;

(3) (General manager A is praising his Chines
scretary B for a good job she has done )

A: Thanksa lot That's a great help!

B: *Nevermind

never mind
, (interlan-
guage)
1 /
(3 ,
, , “ Thank you!”
, “ ” “ na/_
ermind” B “ never mind”
Lyons(1977: 574)
(pace and time) ;
(register) ;
(degree of fomality) ,
(ole and status) ,
(medium) , ( subject
matter) ,
. 52.

(4) (After a visit)
Foreigner. Thank you for accompanying me
Interpreter. Don't mention it * Itsmy duty © do

Foreigner. (Embarrassed)

(5) (visiting a Chinese family)

Foreign guest W hat a beautiful fan!

Chines host * If you like it, I'll give you as a
present

Foreign guest (Embarrassed)

(6) (in aChiness shopping mall)

Shop assistant  * W hat do you want?

Foreign cusiomer. (Embarrassed)

(4) “ duty”
“ duty”

", (duty)

(6)
“ o ,

“ Can | help you?”

© 1995-2006 Tsinghua Tongfang Optical Disc Co., Ltd. All rights reserved.



(7) Customer. Would you please serve the chicken
undressed?

W aitress No, |can't

Customer. W hy not?

W aitress * you are in China, Sir.

7 :

( ==lective attention)

, " unstressed”

“ ” o ” “
”ow ”ow " ow [T

”ow ”

the great drag-

on
a fierce older
waman, e onewho allows too little freedom 1 a young
girl in her charge

dragon , ,
dragon “
" * Tawan isone of* the four little
dragons’ inAsia Tawan isoneof* the four little ti-

gers ” i“ ”
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